OFFICE OF THE IQAC
NA/IQAC/2025/NS/12 1 October, 2025

FROM: Deputy Head IQAC TO: Honorable Vice Chancellor

Subject: Approval for Conduction of Student Satisfaction Survey (SSS) for the Academic Year 2024-25

Background:
As per the guidelines of the University Grants Commission (UGC) and the National Assessment and

Accreditation Council (NAAC), Student Satisfaction Survey (SSS) is an important quality assurance and
feedback mechanism. The survey is conducted to gather valuable feedback from students regarding the
teaching-learning process, curriculum delivery, infrastructure, and overall academic experience at the

University.

Proposal:
It is proposed to conduct the Student Satisfaction Survey (SSS) for the Academic Year 2024-25 at

Sanskaram University. The survey will be administered to students across all schools and programs of the
University.The key objectives of the survey will be:

l. To assess student satisfaction regarding academic and administrative processes.
2. To identify areas of improvement in teaching-learning, curriculum, facilities, and student support

services.
3. To utilize feedback in enhancing academic quality and institutional development.

The survey will be conducted through structured questionnaires (as per NAAC/UGC format) either in
online/offline mode ensuring anonymity and transparency of responses. A detailed report will be
compiled after analysis for submission to competent authorities and inclusion in AMER/NAAC related

documents.

Approval Required:
Permission is kindly sought from the Competent Authority to:

Conduct the Student Satisfaction Survey (SSS) for the Academic Year 2024-25.

Authorize the IQAC/concerned committee to coordinate and monitor thesurveyprog‘ess33 L R
Utilize the findings for institutional quality enhancement initiatives SRR =
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Submitted for kind perusal and approval, please.

Dr Vishal Choudhary
Deputy Head IQAC



